
Mailbox Management
Automated triage, classification, and 

routing of incoming safety 

correspondence

Intelligent Case Intake
AI-driven extraction, classification, 

and case creation from unstructured 

documents and emails

Narrative Generation
Automated, structured case 

narratives drafted to regulatory 

standards.



Redaction
Automated PII/PHI detection and 

redaction for regulatory submissions 

and sharing

Translation
Medical-grade translation across 30+ 

languages, validated for PV 

terminology



Literature Monitoring

Automated screening of medical 

literature with relevance scoring and 

deduplication

Aggregate Reporting
Structured data aggregation and 

narrative generation for PSUR, DSUR, 

and PBRER


